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MAOY CONI Ne13 umenu IT.A. JIeonora

1. O6mue nonoxenus

1.1. Hacrosmas wHCTpyKIHA 10 06ecneyeHnio JOCTYyIla HHBAJIUIOB H JIULL C
OTPAHUICHHBIMH  BO3SMOXHOCTAMM 3[0POBbS K yclayram u obbekram (haiee -
Hucrpyknms) MAOY COL Ne 13 umenn IT.A. JTeorosa paspaboTaHa Ha OCHOBaHUU
CIICAYIOMUX HOPMATHBHO-IPABOBEIX aKTOB:

- Oepepanproro 3akona or 03.05.2012 r. Ne 46-03 «O parudukanuu
KonBenuuu o npaBax uHBammumoB»;

- DentepanbHoro 3akona or 29.12.2012 r. Ne 273 -®3 «0O6 o0pazoBanuy B
Poccuiickoii Denepamumy;

- Ilpuxasa Munucrepcrsa o6pazosanus n Hayku Poccuiickoii Denepanun
«O06 yreepinenun [lopsanka oGecreyenus YCTIOBHH JOCTYIIHOCTH IJISi HHBAIHIOB
00BEKTOB U MPENOCTABIAEMBIX YCIYT B cepe 00pa3oBaHus, a TAKKE OKAZAHHUSA UM
[IpA 3TOM HeobXoaumoi momorm» ot 09.11.2015 r. Ne 1309;

- Ilpuxaza Munncrepersa o6paszosanus u HaykHu Poccuiickoit @emepanyu
«O06 yreepxmenun [lnama MepompusiTuii «HOPOXHON KapTel» MuHHCTEPCTRA
obpaszoBaHMst W Hayku Poccwuiickoil @enepauuy IO TOBBINIEHHIO 3HAYESHHI
[oKasaTeNeH JOCTYIHOCTH ISl MHBAINIOB 00BEKTOB H IPEOCTABISEMBIX Ha HHX
yenyr B cdepe obpasopanusty ot 02.12.2015 r. Ne 1399; - MHbX HOPMaTHBHO-
IIPABOBEIX M JIOKAJIBHEIX AKTOB.

1.2. Hacrosmas MacTpykus paspaboTana B Lemx:



- HCHONYCTHMOCTH IHCKDUMHHAIIME B YUpexIeHHd IIo MPH3HAKY
MHBAIMIHOCTH, TO €CTh 000e pasiuyme, UCKIFOUCHHE WIIH OTrpaHHYeHHe 110
MPUHHE HHBAJIUIHOCTH, LENBIO THOO pesyrsTaToM KOTOPEIX ABISETCA yMajlcHHE
W OTPHIAHHUE [PU3HAHUS, PEaNU3aliyi HIH OCYIIECTBICHHS HapaBHE C JAPYyTHMHU
BCEX IapaHTHpOBaHHBIX B Poccmiickoit Desepaudu mpaB B cBoOON 4eIOBEKa I
TP@KIAHMHA B TONHTHYECKOH, SKOHOMUYECKOI, COLMATBHOM, KYyJIbTYPHOH,
TPOKAAHCKON MK MFOO0H HHOIT 06acTy.

T peanmsanuu npaB 00y4YaroIMXCs ¢ OrPaHMYEHHBIMH BO3MOIKHOCTSMU
300poBbs (naee - OB3) Ha moyderne MOMKOIBHOTO 00pa30BaHus, U CONUANBHOMN
aIanTalll B yCIOBHIX YUpeKIeHUS.

1.3.Hacrosmass WHcerpyknus — o6s3aTepHa MUl UCIIOTHEHUS BCEMH
COTPYAHMKAMU YUpexkIeHHS.

1.4.B coortBercrBUM ¢ HacToamieit WucTpykuueit coTpyaHuxy IPOXOAAT
HHCTPYKTaX U 00yYeHHe IT0 BOIPOCAM, CBSI3AHHBIM C 06eCIeueHmrem JOCTYITHOCTH
UL MHBAIHIOB 1 vl ¢ OB3 o6wexToB u ycmyr YupexJeHHus, B TOM YuCle ¢
y4acTHEM NepcoHana (¢ OKazaHHeM IIOMOIIH Ha 0OBCKTAX B IPEO0JIeHIN 0aphepos
1 CONPOBOXICHAN HHBAIM/A Ui ua ¢ OB3).

1.5.MucTpykTak  npoBommTes PyKoBOJUTEIleM  YdpexJeHus Jubo
OTBETCTBEHHLIM JIMLIOM 3a paboTy ¢ HHBanuIaMu u aunamu ¢ OB3.

1.6.Jinst yueTa paGoTsl 110 uHCTpYKTAKY 1 00yUYEeHHIO COTPYJHUKOE 110 paboTe
¢ ymunamu ¢ OB3 wu wumBamupamm  Bemercs «Kypran HHCTPYKTaXa 110
CONPOBONICHHIO MHBAH/IOB M IUI[ C OTPAHUYEHHBIME BO3MOYKHOCTAMH 3I0POBBS
(OB3)» (nanee — xypnan). B sxypHaie BeieTcs 3aITich TEMBI HHCTPYKTa)ka, MaThl,
OUO, npomxHOCTH COTPYAHWKOB, MNPOWIEAINIMX HHCTPYKTax, a Taikke OHO,
AOJDKHOCTE Y IOJITKCE COTPYIHUKA, IIPOBOIUBIIETO €r0.

1.7.lomyek  k  paGoTe BHOBH TIPHHATHIX paboTHUKOB  YupexmeHHs
OCYIICCTBILACTCA TIOC/IE MPOXOKACHHUS WHCTPYKTaka M OOYYEeHHS ITI0 BOIPOCAM
JIOCTYITHOCTH OOBEKTOB U yCIyr YupesKIeHus.

1.8.Bcem cotpynankam YupesieHus mpy obmenny ¢ OETEMUA-UHBATHIAMHI A
munamu ¢ OB3 cobimonaTh NpaBuia STHKETA, YTBEPIKIEHHBIME B Yupexnenuu.

1.9.1lpn  obmenun ¢ numamu, HCIIBITBIBAFOIIMMY ~ TPYAHOCTH  TIpH
NICPEABUIKCHHH, CICHYeT YBEJOMHTb O HAIMIUM Ha OOBEKTaX YupeskIeHHs
ONpPEIENICHHOro CreUHaNbHOro 00OPYAOBaHUS A WHBAIUIOB W jun ¢ OB3 u
BOSMOKHOCTH  1071b30BaThCsl WM. COTpYNHHKH 00S3aHBI BCTPETHTB, BEKIHBO
OOBSCHUTB, Tle HAXOMUTCS HYIKHBIH OOBEKT UHBAIK]Y, YOEIUTBCA B JOCTYITHOCTH
[IPOX0Ma, Kyla CIAeyeT MepeliBUraThCs. 3anpemaercs IpUKacaThes K WHBAIMIHON
KOJBICKE 1 MEHSTh €€ MECTOIONIoKeHHe Oe3 cormacus uHBanuga win juna ¢ OB3.
IIpy OTKPBITMH TSXKeNBIX ABEPei, MPH TepeIBUKEHUN IO NApKETy HIH KOBpaMm C
ATHHHBIM BOPCOM PEKOMEHIYETCS ITPETOKHUTH MOMOIIE HHBATIUAY MK mHIly ¢ OB3,



HOJIB3YIOMEMYCs MHBaIUAHOM KOMSCKOH WIM KOCTHIISMIL CoTpyaHUKH JOIKHBI
HIOMHHTB, YTO MHBAIIMIAHEIC KONSACKH GBICTPO HAGHPAIOT CKOPOCTh, M HEOXKHIaHHbIE
PESKHE  TIOBOPOTBI M TONYKH MOTYT IPHBECTH K IIOTEPE PpPABHOBECHS H
OTIPOKH/IBIBAHUIO HHBATHIHOMN KOJSCKH.

1.10. Ycnblas 3B0HOK BBI30BA, BCTPETUTE MHBAIKUA Ha KPECIIe-KOJIACKe
(wmu uHBanwna pyroit KaTeropHHM) Mepejl BXOAOM B 3/[aHKE M 0Ka3aTh €My IIOMOIITh
TIPH BXOJIe (BBIXOIE), COMPOBOKIEHUH 10 MECTA.

1.11. Oxazate momoIs HHBAIMAY TIPU  BBINOJIHEHUU NeHCTBHIT
CaMOOOCIYKUBAHHS C Y4ETOM BPEMEHH €ro HaXOXIACHUS B YupexaeHun (IoMoyb
CHATL BEPXHIOIO OLEXKIY, IIOCETUTD CaHy3el u T.4.). 1.12. O6ecHednTh BO3MOKHOCTE
OKA3AHIT IOMOIIY HHBAIMIY B 3aTPY/[HEHHBIX CUTYALMIX BO BPEMs HAXOXKICHIS B
Yupexnernun,

1,13: Iocre mpenocTaBienus yeayrn COIPOBOJIUTE HHBAIIAA HA KpecJe-
KOJISICKe (Ml APYTO# KaTeropuu) K BBIXOIY U3 [IOMEIEHHUS].

1.14. Oxasath 1pu HEOOXOIUMOCTH TIOMOIIE HHBAJIUIY MIPH ITOCAIKE B
COLHAIIBHOE TaKCH MIIK HHOE TPAHCIIOPTHOE CPECTBO.

115, Cobnronate mpodeccronansayo STHKY B3aMMOOTHONIEHHN U He
AOILYCKaTh CHTYAlMH, IPENATCTBYIOMMX OTYUYSHHIO HHBATHIOM YCIIYT.

1.16. OcyuecTBIsATh pasbscHenns B JOCTYIHON Ams HHBaIUJOB (popme
TIOpsI/IKa MTOCEIEHUS Y UpeskIeHH s,

2. Ilpasuna sTHKeTa TIpU OOLIEHUH ¢ HHBAIMIAMHU

2.11lpaBuna srukera npu OOIEHHM ¢ HHBANMAAME IUIs PabOTHUKOB
Yuapexzaenns (nanee - Ilpasuia) mpencTaBisior coboit cBoj OOIIUX MPHHIIUIIOB U
paBuiI, HANPABIECHHBIX Ha COOMIONEHME MOPANIBHO-OTHYECKHX H HDPABCTBEHHBIX
HOPM, MOZE/H TIOBEIeH s PabOTHUKAME YUpexkIeHUs IPH OGIIEHHH ¢ HHBATHIAMH
H IPYTUMHA MaoMOGHIIBHBIMU Tpakaanamu (manee - MITH).

2.2.Ilenbl0 HACTOAIMX IpaBUI SBIAETCS YCTAHOBICHHE 3¢ hexTHBHOTO
oOmenust ¢ wHBamumamu u jpyrumu MIH, a Taioke okasande um IIPH 3TOM
HEOOXOOUMON MOMOIIM B INPEOJIONEHHH GapbepoB, MEIAOIHX MOJIyYCHUIO WMH
YCIYT HApaBHE C APYTHMH JTHIIAMH.,

2.3 Kaxnplit paboTHEK YupexneHus qo/Ken [IPUHAMATEL BCe HEOOXOUMEIE
MCpBL ULl PA3BUTHA KOMMYHHKATHBHBIX KOMIETEHUHH, YMEHMI M HAaBBIKOB,
HEOOXOIMMBIX ISl 5P ()EKTUBHOTO 0OMIEHHMS IIpH OKa3aHHH IIOMOLIY WHBANHUIAM U
Ipyrum MI'H.

2.4.3nanme u coOmomenne pabOTHHUKAMH TOJNOMKEHHUIL [IpaBun smBisiercs
ONHAM H3 KPHTCPHEB OLECHKHM Ka4ecTBA MX NPO(ECCHOHANLHON JIeaTeNbHOCTH, a
TAaKKe HEOOXOAMMBIM YCIIOBHEM U CO3MaHMs U HOAJCPHKAHUS  PEITyTaLdH



YIpeXAEeHUs, POPMHPOBAHUS TTOJIOKHTENLHOIM KYIbTYpPBl OOIIEHUS HPH OKa3aHHH
IIOMOIIH HHBaMaaM 1 apyruM MI'H B Yupexnenun,

2.5.0cHOBHBIE KOMMYHHKATHBHBIC HABEIKH py OOINEHHH ¢ HHBATHIAMHU

- u30eraTh KOH(DIMKTHEIX CUTYaLUH;

- BHHMATEJBHO CIYIIATh MHBAIHAA M CIBIIIATE €r0;

- peryimpoBarb COOCTBEeHHEIE S5MOUMWH,  BO3HUKAIOIIHE B

mpoluecce

B3aMMO/IEHCTBHS,

- 0DecreYMBaTh BEICOKYIO KYTBTYPY I 3THKY B3aUMOOTHOIIEHHUIA;

- HMBHJIH30BAHO NPOTHBOCTOATH MAHUITYIHPOBAHHIO;

- COMHEBasCh, PACCUMTHIBATL HA CBOY 3/IpaBBIl CMBICT M CIIOCOBHOCTD K
COYYBCTBHIO;

- OTHOCHTBCS K IPYTOMY YEIIOBEKY, KaK K cefe caMoMy, TOYHO TaK %Ke ero
yBaXkarTh.

2.6. Obumye npasua sTUKeTa py OOLIEHUH ¢ HHBATUTAME:

2.6.1. OOpaienue K yeoBeKy: Korna Bel pasroBapuBaeTe ¢ HHBAIHIOM,
o0paIaiTecs HEMOCPENCTBEHHO K HEMy, a HE K CONPOBOXIAIOIIEMY WIIH
CYPAOIIEPEBOMYHUKY, KOTOPbIE PUCYTCTBYIOT [IPH PasroBope.

2.6.2. Iloxxatwe pykw: Korga Bac 3HAKOMAT C UHBAIUIOM, BIIOJTHE
CCTCCTBCHHO IOKATh €My PYKy: JaXe Te, KOMY TPYOHO ABMIaTh PYKOH MM KTO
MOJIB3YCTCA IIPOTE30M, BIIOJIHE MOTYT [IOXaTh PYKY — IIPABYIO HIM JIEBYIO, HYTO
BIIOJIHE J[OITYCTHMO.

2583, HaspiBaiiTe cebst u Ipyrux: KOraa BBl BCTPEUAETECh C YeTOBEKOM,
KOTOPEIH MITOXO MM COBCEM HE BUJIUT, 0053aTebHO HA3KIBANTE ceGst U Tex Moel,
KOTOpbIe npuminu ¢ BaMu. Ecmm y Bac obmast Gecema B Ipymme, He 3a0biBaiite
[IOSICHUTE, K KOMY B NaHHBIA MOMEHT BbI oOpaliaerech, 1 Ha3BaTh Ceb.

2.6.4. Ilpenyioxxenue IMOMOILM: €ClU BEI npeJilaraeTe MoOMOLIb, XIOUTE,
MIOKa €€ IIPHMYT, a 3aTeM CIIpallIUBaiTe, YTo U KaK Ne/IaTh.

2.0.8. AJIeKBaTHOCTE M BEXJIUBOCTH: obOpaliaiitecs c B3POCIIBIMH-
HHBAIMJIaMH KaK C B3pociibiMu. OOpanaifiTecs K HUM 10 KMEHH U Ha THI, TOJILKO eCIIH
BBl XOPOIIIO 3HAKOMEL.

2.6.6. He onwmpaiitecs Ha Kpeciio-KoNsCcKy: OMUPAThCS A BUCHYTH Ha
WHBAJMIHON KOJACKE - TO JKE CaMOe, UTO M ONMPAThCS WM BHCHYTH Ha €€
obnamaTene, U 9TO TOKe pasparkaer.

2.6.7. NuBanuanas Komsacka - 5T0 9acTh HelIPHKACaeMOT0 IIPOCTPAHCTBA
4eJIOBeKa, KOTOPBIMA ee HCIIOJIE3YeT.

2.6.8. BuuMmarenbHOCTh ¥ TEpHENMBOCTB: KOTHA BbI pasrosapuBaeTe ¢
CJIOBEKOM, MCIIBITBIBAIOIIUM TPYAHOCTH B OOIICHHH, CIYIIANTe €ro BHUMATEIBHO.



Bynbre Teprienusel, xauTe, KOrIa YeT0BEK CAM 3AKOHIMT $bpasy. He momparsiite
CFo M HC JloroBapuBanTe 3a Hero. Hukorna He mpursopsiitecs, 9T0 BbI [IOHUMaeTe,
CCILH Ha CaMoM Jiesie 9To He Tak. [ToBTOpHTE, 4To BBI MOHSIIN, 3TO HOMOKET 4eJI0BEKy
OTBETUTH BaM, 4 BaM — IIOHSATH ero.

2.6.9. Pacrionoxenune juig Gecempr: KOrza Bbl TOBOPHUTE C YEIOBEKOM,
MOJIB3YFOLIMMCS MHBATUIHON KOJISICKOM HITH KOCTBIIISIMH, PACIIONIOXUTECH TAK, UTOOBI
BAlIK U €ro riaza ObLTH HA OTHOM YpOBHE, Torna BaM OyleT Jerde pasroBapHBaTh.
PasrosapuBast ¢ TeMu, KTO MOKET YHTATE MO rybam, pacroouTech Tax, 4ToObl Ha
Bac magan cser, m Bac 65110 XOpOIIO BU/IHO, OCTapaiirecs, 4T00sr Bam Huvero (exa,
PYKH) He MeIao.

2.6.10.  IlpuBrnevenre BHUMAHWS 4YeTOBeKa: YTOGLI IIPHUBIEYs BHUMAaHHE
HCII0BEKa, KOTOPLIM IUIOXO CHBIIHKT, [OMAIIWTE €My PYKOH WM MOXIOMmaiite o
miedy. CMOTpUTe eMy mpsiMo B T71a3a H TOBOPHTE HYeTKO, HO MMEHTe B BUIY, UTO HE
BCE JIFO/IU, KOTOPBIE III0XO CIIBIIAT, MOTYT YUTaTh 110 TyGam.

2.6.11.He cmymaiirecs, ecnu ciaydaiino JAOIYCTHIM OIUIOLIHOCTD, CKAa34B
«YBUIUMCS» HNH «BBI CIBImand o6 5ToM...7» TOMY, KTO HE MOXET BHJIETh HIIH
CIIBIIIATD.

2.7 1lpaBuna 5THKeTA IpH OBLIEHUN C TULUAMHU C PasHBIMU PACCTPOHCTBAMHU
(GyHKIMI opragu3Ma

2.7.1. IlpaBuna stukera Npu OOIEHHH ¢ MHBAAMAAMM, HUCIBITHIBAIOIAMI
TPYHOCTH [PH TIEPEIBUKEHHN

- IlomHuTe, 4uro upHBamWHAS KONSCKa  — HENPUKOCHOBEHHOE
MPOCTPaHCTBO Yenoseka. He obnokauupaiiteck Ha Hee, He ToNKaiiTe, He KJIaJUTe Ha
Hee Horu 6e3 paspemenus. Hauats kKaTuTh KOJISICKY 0e3 coryiacus HHBAIUIA — TO ke
CaMo€, HTO CXBAaTHTh M TIOHECTH 4YeloBeKa Oe3 ero paspemreHus. - Beerma
CHpalluBanTe, HyXKHA JIH [IOMOII(b, PEXKIE YeM OKa3aTh ee. IIpennaraiite MOMOILLD,
€CJIH HYIKHO OTKPBITH TSKETIYIO ABEPh WM MPOHTH 110 KOBPY ¢ JUTHHHBEIM BOPCOM.

- Ecmm Bame npemnoxenue o momomnm HNPUHSTO, CIPOCUTE, YTO HYKHO
ACIaTh, M YETKO CHeAyHTe HHCTPYKIMAM. - Ecinm BaM paspenmmiu [IEPEBUTaTh
KOJBICKY, CHadana katute ee memieHHo. Komicka OBICTpo HabGupaeT CKOPOCTB, M
HCOXKHUIZHHBIN TOJIYOK MOKET IIPHBECTH K MOTEPE paBHOBECHS.

- Bcerna auuno y6exnaiitecs B AOCTYIMHOCTH MECT, TZle 3aIIaHHPOBAHBI
MEpOTIpUATHA. 3apaHee NOMHTepeCyTeCh, KAKUe MOTYT BO3HHUKHYTH IIPOOIIEMBI MU
0apbepsl U KaK HX MOKHO YCTPAHUTh.

- Ecuy Bo3MOXKHO, pacmioioskutecs Tak, yToGbI BAIIM THIA ObLIH Ha OIJHOM
yposHe. Msberaiite momoxkenus, npu KoTOpoMm BallleMy COOecelHUKY HYKHO
3alPOKH/IBIBATE TOJIOBY.



Ecmu cymecryror APXHUTCKTYPHBIC Oapbepbl, TIPEAYIIPENUTE O HUX, YTOGHI
HUCTOBEK MMEIT BOSMOXXHOCTD IPUHUMATE PeIIeHHs! 3apanee.

- Ilomawure, uro, xax [IpaBUIIO, y JIOAEH, MMEHMHUX TPYAHOCTH IIpH
TIIEPE/IBIXXCHIH, HET IIPOBIIEM CO 3peHHEM, CITYXOM M HOHUMAHHEM.

- He mymaiite, uro HEOOXOIHUMOCTb MOJI630BATHCS WHBAIUAHOHN KOJISICKOH
— 9TO Tparemusa. 310 cmocob cBoGoxHOro (eciu Her ApXUTEKTYPHEIX Oapbepos)
NepeNBIKenns. Ectb moam, monssyromuecs MHBATHIHOLN KOJISICKOM, KOTOpBIC HE
YIPaTHIIA CIIOCOOHOCTH XOIHTH U MOTYT TICPEBUIAaThCST ¢ IIOMOILBIO KOCTBLIEH,
TPOCTH W T.I. KOMSICKH OHH HCHONB3YIOT IJISE TOTO, YTOBLI SKOHOMETE CUJILI U
OBICTpee TepeBUraThCsL.

2.7.2. llpaBuna sTHKeTa Ipu OOIIEHHH ¢ HHBAIHIAMY, HMEKIIUMUI
HapyIIeHHsT 3pCHHS WK HE3PIIUMU

- Ilpennaras coro momoup, Hanpasisiite YeJIOBEKA, HE CTUCKUBAMTE ero
PYKY, HANTE TaK, Kak BBl OOBIMHO xoxute. He HYXKHO XBAaT4aTh CIENOro YelOBeKa M
TAlUTE €0 32 CO0OH. - ONUINKTE KPaTKO, Te BBl HAXOIUTECH. Ipenymnpesknaiite o
MPENATCTBUAX:

CTYIICHAX, TTy)KaX, siMaX, HU3KHUX IPUTOJIOKAX, TPYOax U T.II.

- Mcnonesyiite, eciu 570 ymMecTHO, (hpass, XapaKkTepU3yIOLIue 3BYK, 3alax,
paccTosiHue. JlenuTech yBUIEHHBIM.

- OoOpamaiitecs ¢ CO0aKaMHU-IIOBOJILIPAMYE HE TaK, KaK ¢ OOBIYHLIMHU
AOMAIIHUMH KUBOTHBIMH. He xomanpyiite, He Tporaiite u He urpaiire ¢
C00aKoOHIIOBOIBIPEM.

- Ecmu Bel  cobupaerecs umraTh He3psg4YeMy 4YeJIOBeKy, CHadaia
npenynpennte o6 srom. ['oBopuTe HOpMmambHBEIM romocoM. He IponyckaiTe
HH(DOPMAIIHUIO, ECIIH BAC 00 3TOM He HOMPOCSIT.

- Ecmm 5T0 BakHoe MHCHEMO HITH TOKYMEHT, HE HY/KHO UL YOS IUTENbHOCTH
laBathb €ro norporats. [Ipu sTom ne 3amensiite urenne nepeckasom. Korna HEe3PSIYUU
9CI0BEK  NOJDKCH  IIONIMCATh  HOKYMEHT, I[POYHTalTe ero o0sM3aTelbHO.
MHBaIMIHOCTE He OCBOOOXKNACT CIENOr0 uelgoBeKa OT OTBETCTBEHHOCTH,
00YCIIOBIEHHOM TOKYMEHTOM.

- Beerna obpamaiitecs HenocpencTBeHHO K 4eJI0BEKY, Ja)e €CJIH OH Bac
HE BUJIUT, @ HE K €r0 3psAYeMy KOMITAHLOHY.

- Beerna nasersatite ceGsi v ipecTaBsAiiTe Ipyrux coOeceTHUKOB, a TAKKe
OCTAJILHBIX IIPUCYTCTBYIOMHUX. ECiii BB XOTHUTE HOKATL PYKY, CKAXKUTE 06 3TOM.

- Korpga Ber npejiaraere HE3pAUYEMY YeJIOBEKY CECTh, HE yCaKMUBATE €ro,
a HallpaBbTC pyKy Ha CIIUHKY CTyNa WM HOUIOKOTHUK. He BoxuTe mo nosepxuocTH
€ro pyky, a JaMTe eMy BO3MOKHOCTH CBOOOAHO IOTpOraTh mpeaMer. Eciu Bac



[TOIPOCHIIK [IOMOYB B3iTh KAaKOH-TO HMpEIMeT, He CIIEYET TSHYTh KHUCTh CIICIIOTO K
NpEAMETY i OpaTh €ro pyKoil 5TOT npemmMer.

- Korna BeI o6mraerecs ¢ IPYIIIOA HE3PAUUX JIFOAEH, He 3a0bIBaliTe KaXKIbIi
pa3s Ha3eIBATEL TOTO, K KOMY BbI 0OpaliaeTecs.

- He sacrapnsiite Bamero cobecenmuka BEUIATh B IIyCTOTY: €CIIH BBI
HEpEMEIIacTeCh, npenynpeaure ero. Bromne HopmansHo YOOTpeOIATE CI0BO
«CMOTPEThY. JIIsl HE3pSYEro YenoBeKa 5T0 03HAYAET KBUIETH PyKamu», 0cs3ath.

Hsberaiite pacruibIBYaThIX onpenenenmii u HHCTPYKLHH, KOTOpbIEe OOBIYHO
CONPOBONKIAIOTCS JKECTaMH, BhIpaXkeHuit Bpoae «CTakaH HAaXOAUTCS TIe-TO TaM Ha
croney». Crapaiitecs ObITE TounBME: «CTaKam TIOCEPEIHUHE CTOJIAY.

- Ecmm BB 3amermim, 9To Hespsramil wenoBex cOuics o MapluipyTa, He
YIPaBISHTe eTo IBIKCHHEM Ha PACCTOSHUM, TONOMINTE U [TOMOTHTE BEIOpATHCS Ha
HYJKHBIH [y Th.

- Ilpu cnycke wnm mnogbeme mo CTYICHbKAM BEIUTE HE3PAYErO
HEPHCHIAKYTAPHO K HUM. Ilepessurasce, He Jeaiite PEIBKOB, PE3KUX JBIKEHMIL.
Ilpu compoBoxneHun He3psiaero yemoBeka He 3aKJIaABIBAMTe PYKH HA3aj] — 5TO
Hey100Ho.

2.73. IlpaBuna »3THKeTa Ipy OOIUEHHH ¢ WHBAJIHIAMH, UMEIOITUMH
HapylleHue CIIyXa:

- PasrosapuBas ¢ yenoBekoM, y KOTOPOro ryioxoii CIIyX, CMOTPHTE TIPSMO
Ha Hero. He 3aTemusiite cBoe muio 1 He 3aropakusaiite ero pyKaMu, BOJIOCAMH HIIH
KaKMMH-TO [peAMeTaMu. Bam cobeceTHIK /J0JDKEH MMETh BO3MOKHOCT) CIIEIUTD 34
BBIPDAXKEHHEM Balllero JMLa.

- CymecTByeT HeCKOJBKO THIIOB U CTemeHeil rayxoTsl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOO0B OOIIEHNUS C JIFOBMH, KOTOPBIE THIOXO CIBIIAT. Eemu
BEI HC 3HACTE, KAKO! MPE/NOYECTh, CIPOCHUTE Y HUX.

- HexoTopsie roiu MOTYT coblIaTh, HO BOCIIPHHUMAIOT OT/IENbHELE 3BYKHU
HENpaBUIEHO. B sToM ciydae rosopute Goliee TPOMKO H HETKO, noadupas
NOAXOMAIMM YPOBEeHb. B Apyrom ciydae mOHAKOOUTCS JMIID CHUZHTE BBICOTY
T0JI0Ca, TaK KaK YCIIOBEK YTPATHIL CIIOCOOHOCTD BOCIIPUHHMMATE BHICOKHE YACTOTEL.

- UTOOEI mnpuBNeYr BHUMAHHE UYENOBEKA, KOTOPHIA IIIOXO CJIBIIITHT,
HA30BHTE €r0 10 UMEHHU. ECIM OTBETa HeT, MOXKHO Cllerka TPOHYTh HeI0BEKA HITH Ke
1IoMaxaTh pyKoii.

- T'oBopure scHo m posHo. He HyxHO m3imurme [O/{4EpKUBATh YTO-TO.
Kpuyars, ocobeHHo B yxo, Toxe He Hamo.

- Ecun Bac npocsit nosToputs uTo-T0, nonpoOyiite nepedpasnpoBaTs cBoE
npeuiokenue. Menonp3yire KecTsl.



- ¥YO6emureck, 4To Bac momsnu. He crecHsiiTeck CIIPOCHUTH, ITOHST JIM Bac
cobeceHUK.

- Ecnu BeI coobmaete UH(pOPMALIHIO, KOTOpas BKIIOYAeT B cebs HOoMep,
TeXHUYECKUN WM APYTOH CTOXKHBIA TEPMUH, afpec, HAMMIIHTe €€, COOOIIHTE 110
(aKcy UM SIEKTPOHHOM TOYTe WIH TIO6HIM APYTUM CrI0co00M, HO Tak, YTOOBI OHA
OBLTa TOYHO IOHATA.

- Ecnu cymectsyror Tpyanocty npu yerHOM 00IIeHuH, Cripocure, He Oyaer
JI¥ MIPOILIE NePENHCHLIBATHCS.

- He 3abeiBaitte o cpeme, koropas Bac OKpyKaeT. B Oombimux wunm
MHOTOJIFO/THEIX TIOMEIEHUAX TPYIHO OOIIATECS C MFOABMH, KOTOPBIE TLIOXO CIIBIIIAT.
SIpKkoe CoNHIe UITH TEHB TOXe MOT'YT GBITH Oapbepamu.

- OdeHs YacTo rayxue mOIU UCTIONB3YIOT S3BIK JKecToB. Ecim Bol
o0IIaeTech Yepes INepeBONUMKA, He 3abynpTe, uTO oOOpamaTecs HAZO
HETIOCPEICTBEHHO K COOECE/HUKY, a He K IePeBOIHKY.

He Bce moan, KoTopsle MI10X0 CIBIIIAT, MOTYT YHTATh TT0 rybam. Bam myumme
BCEI'0 CIIPOCUTE 00 5TOM TIpM MepBoi BeTpeye. Ecmm Bamm coBeceAHUK 067141aeT 3THM
HABBIKOM, HY’KHO COOJIIONATh HECKONBKO BaXKHBIX IPABHI. [[OMHHTE, YTO TONBKO TpH
U3 IECATH CIIOB XOPOLIO MPOYHTHIBAIOTCS.

- HyxHO cMOTpeTs B uno cobecemHuky u TOBOPHUTH SICHO W MEJIJIEHHO,
MCIONB30BATE NIPOCThIE (pasbl H H30eraTh HECYNICCTBEHHBIX CIIOB.

- HyxHo Hcnons3oBats BbIpakeHue WA, JKECTHI, TEJIOABM)XEHHUS, €CIIH
XOTHTE MOJYEPKHY T UIH MPOSCHUTE CMBICI CKA3aHHOTO.

2.7.4. IlpaBuna sTukeTa Ipy OOLIEHNH ¢ HHBAJVIAMHU, HMEFO MU 3a[IePIKKY
B Pa3BUTHH U IIPOOIIEMBI OGIIEHNUS, yMCTBEHHBIE HAPYIICHHS

- Hcnonesyiite nocTynHeIi 361K, BEIpaXKaiiTeCh TOUHO U IO Zeny.

- Msberaiire croBecHBIX MTaMIOB U 06PA3HBIX BEIPAKEHHUH, ECIM TONBKO
BBl HE YBEPEHBI B TOM, YTO Balll COOECEIHHUK C HUMU 3HAKOM.

- HMcxomure U3 TOro, 4To B3POCIHBIH YENIOBEK C 38/IEPIKKOI B Pa3sBUTHHU
MMEET TaKOH K€ OTIBIT, KaK U JI060H Apyroii B3pociblil yenorek. Bcmy HEeoOXO0aUMO,
UCHIONB3YHTE UITKOCTPALHH WK Gpotorpaduu. ByasTre roToss! IIOBTOPUTE HECKOJILKO
pa3. He cnasaiiTeck, eciu Bac ¢ mepBoro pasa He MOHSIIH.

- Obpaiualitecs ¢ 4enoBekoM ¢ IpobIeMaMy PasBHTHS TOYHO TaK ke, Kak
BBl ObI 00PAIAIUCE C JTIOOBIM Apyruam. B 6ecene obcyxkaaite Te xKe TeMBI, KAKHE BEI
obcyxnaere ¢ apyrumu mogsmu. Hamprvep, mians Ha BEIXOIHBIE, OTITYCK, [Or0/1a,
TIOCIIETHHUE COOBITHS.

- Obpammaiitech HEOCPECTBEHHO K YENOBEKY.



- Tlomuure, uto momm ¢ 3a/ICPXKKOM B PasBUTHH IEECIIOCOOHBI M MOIYT
TMOAUNCKIBATE  NOKYMEHTBL, KOHTPAKTEI, TOJOCOBATH, [aBaTh COLNACHE Ha
MEJTULIUHCKYIO IIOMOIIb U T.J.

2.7.5. IlpaBuma »sTukeTa IIpy  OOIIEHHUH cC UHBAJIHOAMH, HMEIOUMH
licuxuHeckne Hapymenus: - Ilcuxudeckue HapymeHus — me To ke camoe, 4To
npodeMbl B pa3BuTHH. JIIOMM ¢ MCHXHYeCKUMY NpodIeMaMu MOTYT HCITBITHLIBATE
SMOLHOHATEHBIC PACCTPONCTBA MITM 3aMELIATENLCTBO, OCIOKHIIONHE HX JKU3HE, Y
HHUX CBOH OCOOBIN U M3MEHYUBLIIL B3TJLI HA MHUP.

- He nano mymats, 4o monu ¢ neuxmueckamu HapyIIEeHUsIMH 0053aTeILHO
HYXNAloTCsl B JONOJNHUTENBHONH IIOMOIOM H  CHEHHAILLEOM obparieHun, -
ObparnaiiTecs ¢ MOABME ¢ NICHXHIECKHMHE HapyMEHUAMH Kak C JIMYHOCTIMH. He
HYXKHO JICTaTh IPeXICBPEMEHHBIX BBIBOJOB HA OCHOBAHHH ONBITA OBIICHHS C
APYTHMH JIIOJIbMHU C TAKOH ke (HOPMOM HHBANTHIHOCTH.

- He cnenyer mymars, uro monu ¢ neuxmeckiumm HapyleHusIMu Oosee
APYTHX CKIOHHBI K Hacwimio. J1o Mud. Ecinu BB apymentoGHBL, oHH Oymyr
YYBCTBOBATH C€0S CITOKOIHO.

- HesepHo, uTo moau ¢ meuxuueckumu HapyIIeHUSAMHI UMEIOT MpobiieMbl B
[IOHMMAHHH 1M HIDKE 110 YPOBHIO MHTEIIEKTa, YeM OOIBIIHHCTBO JIFOEi.

- Ecnm  wenosek, wumerommii memxuyeckue HApYIUEHUA, PAaCCTPOEH,
CTIPOCHTE €ro CIIOKOHHO, YTO BBl MOKETE C/EIIATh, YTOOBI TOMOYE EMY.

He roBopure pesko ¢ 4e0BekoM, UMEIOIMM ICHXHICCKHE HapyLIeHUs, JakKe
€CIIH y Bac eCThb AJIS TOTO OCHOBAHUSL.

2.7.6. IlpaBuna stukera Opu OOIIEHWH ¢ WHBAIMIOM, HCIIBITBIBAIOIIAM
3aTPYLHEHUS B PEUn

- He urHopupyiire nrozed, KOTOPEIM TPYIHO rOBOPUTE, [IOTOMY YTO MOHATH
HX B BalllKXx HHTEpECcax.

- He nepebusaiite u ne monpasnsiite uenoseka, KOTOPBIA HUCIBITBIBACT
TPYIHOCTH B pedd. Hauunaiite roBoputh TONBKO TOrMIA, KOra ybemwTecs, 4To 0H
YK€ 3aKOHYMIT CBOO MBICII.

- He mrtatitecs yckopuTe pasrosop. Bynsre rotoss! k TOMY, 4TO pasroBop
C 9EJIOBEKOM € 3aTPYJHEHHOH pevbio 3aliMeT y Bac Oosbime BpeMeHH. Ecid Bbl
CHCIINTE, JIyHIIe, H3BUHUBIINCE, JOTOBOPUTECA 00 OOLIEHHN B IPYroe BpeMs.

- Cmotpurte B 1HII0 coBeceHuKY, TOIEPKUBANTE BHU3yallbHbIH KOHTAKT.
Otnatire 1oit Gecene Bee Bale BHUEMAaHMe,

- He nymaiite, uro saTpymuenus B peun — mnokasaTellb HH3KOTO YPOBHSI
MHTEIIEKTa YeIOBEKA.



- Crapaiirecs 3amaBaTh BOIPOCEHI, KOTOpBIE TPeOYIOT KOPOTKHX OTBETOB
HIIH KHABKA.

- He mnputsopsiitecs, ecmu BBl He NOHSATH, 4YTO BaM cCckaszaad. He
CTECHANTECh IlepecrpocuTh. Ecii BaM CHOBa He YHAAIOCh II0HATH, MOMPOCUTE
TIPOU3HECTH CII0BO B 0OJIee MEIEHHOM TeMIIe, BO3MOKHO, 110 OyKBam.

- He 3a6mBaiite, uto UCIIOBCKY C HapyLIEHHOW PEYBI0 TOKE HYIKHO
BbICKasatThes. He mepebusaiite ero u me nonasmsiite. He TOPOTIUTE FOBOPSIIErO.

- Ecnu y Bac BosHukaroT mpoGuemsr B O0IeHuH, CHPOCHTE, He XOYeT U
Balll COOECETHUK HCIIONL30BATh IPYIOi Crocos - HAIKCcaTh, HAITEYATATS.



